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ABC Educational Resources:
Putting Your Organization on the
Path to Success!
ABC Keystone - Your Resource for Career Development Education and Safety Training
Career Development: The need for skilled individuals in construction is growing

every day! It is more important than ever to attract and retain employees, and investing
in the development, growth and
education of your employees is a
great way to engage and retain your
key employees while also attracting
new talent! ABC Keystone offers first
class educational resources to develop
individuals and to fill any
educational gaps.
Listed within this course catalog are
innovative first class educational
resources and opportunities for the
development, growth and success of company workforces from: new hires, field personnel,
crew leaders, forepersons, superintendents, support staff, first line administrative and
project managers, senior-most executives - all the way up to the company CEO!
A key component of ABC Keystone Educational opportunities is completely immersing
students into active learning by enriching learning experiences through student focused
approaches such as hands-on skill practices, group discussion and information sharing,
role playing, peer and instructor coaching and insights, certifications, and continuing “next
level” development offerings. Join us! Walk away with practical skills that you can begin to
implement immediately!
Safety: Safety is an ongoing process. Construction sites change from the beginning to the

end of a project. Day to day, hour to hour, as the project advances there should be a safety
plan in place to address these ever-changing situations. This requires a workforce that is
well versed in safety and field supervision to ensure that the safety concerns are being
addressed. Thinking about how this can be accomplished can be a daunting task, but ABC
Keystone is a resource that is readily available to our members in accomplishing your safety
goals.
January 2019 will bring another year of our safety educational course offerings to assist you
and your company in keeping your employees safe and healthy. Customized education and
training is always available by just reaching out to us asking for assistance. Register online
or contact ABC Keystone to discuss your company’s needs and see how we can help you!

For additional information on all courses and to
register, please visit abckeystone.org
or call: (717) 653-8106
Browse the catalog for our extensive listing of courses offered through
September 2019. Check our website for updates and newly scheduled courses.
Remember, if you don’t see the education that fits your needs - contact us!
We can customize education and training for your team!
Visit the education and training calendar at abckeystone.org

SIX WEEKS TO CERTIFICATION!
D1.1 Structural Welding Course
Day and Evening Class Options
Limited Space Available - Register TODAY
Contact stephanie@abckeystone to register
Certification-only options also offered.

Learn more:
https://abckeystone.org/keystone-training/welding

For more information on the courses listed
in this catalog plus customized education,
visit abckeystone.org.
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Blueprint Reading
Gain Confidence in Reading Blueprints
Advanced Blueprint Reading

Basic Blueprint Reading for Support Staff

January 14, 21, 28,
February 11, 18, 25, 2019
7:00 pm - 9:30 pm

March 18, 25, April 8, 15, 22 & 29, 2019
7:00 pm - 9:30 pm

Instructor: Ed Fisher, Light-Heigel & Associates

Blueprint reading is not terribly difficult,
but it does require practice and some basic
knowledge of blueprints. The reading of
construction blueprints is a foundational skill
in construction. All construction professionals,
regardless of whether they are working in the
field or in the office, must know how to read
blueprints.

Instructor: Ed Fisher, Light-Heigel & Associates

In this advanced level course, gain more
confidence in reading construction blueprints
for estimating work, material take off, and
checking dimensions.
• Understand how to find the proper details and
wall section, and verify the correct dimensions.
• Learn to spot conflicts and omissions in
the construction plan set, and how to resolve
inconsistencies in the plans.

• Learn symbols, abbreviations, and line types to
assist in reading construction prints, details,
and elevation drawings.

• Read and interpret prints faster and more
accurately for fewer mistakes and greater
productivity.

• Review basic math skills for construction use;
adding and subtraction of dimensions with
fractions, and calculations for areas and
volumes for material estimating.

• Learn to look ahead and how to anticipate the
next subcontractor’s work needs.
ABC Member: $400*
Non-member: $543*
*Please add $100 if in need of textbook

• Understand how to use architectural and
engineering scales. Many aspects of blueprint
reading will be covered as well as
construction specifications.
ABC Member: $350.00
Non-member: $500.00

Basic Blueprint Reading
September 16, 23, 30, &
October 14, 21 & 28, 2019
7:00 pm - 9:30 pm
“I have a firmer understanding of blueprints
and their supporting information that will
help me be more efficient and effective at
my job.”

Instructor: Ed Fisher, Light-Heigel & Associates
Mastery of blueprint reading will come with
practice and with using blueprints on the job
on a regular basis. The confidence of your
support staff will be increased with the time
and experience gained through participating
in this practical hands-on course and through
class activities, and homework assignments.

- Dale Kruse, Susquehanna Door Service

Learn more about symbols, abbreviations, and
line types to assist in reading construction
prints, details, and elevation drawings. Review
of basic math skills for construction use.
ABC Member: $390
ABC Member - additional, same firm: $350
Non-member: $557

For additional class information, updates,
and registration, go online:

abckeystone.org
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Construction and Trade Related
Elite Healthcare Training
ASHE Healthcare Construction Training - Offered Annually!
In partnership with American Society for Healthcare Engineering
of the American Hospital Association
Take your career to the next level - Get certified in healthcare construction!
ASHE Healthcare Construction Certificate
Program (HCC)

ASHE Certified Healthcare Constructor
(CHC) Exam Review Course

January 22, 2019 / 8:00 am – 5:00 pm &
January 23, 2019 / 7:45 am – 3:30 pm

January 24, 2019 / 7:30 am – 4:30 pm
Gain the tools for passing the Certified
Healthcare Constructor (CHC) Exam. Discover
test taking tips, an overview of key topics,
and sample questions identified in the CHC
content outline (as listed in the CHC
Candidate Handbook).

This program increases your awareness of
the inner workings of a healthcare facility.
Many entities require this certification prior
to bidding on a job. Online course must be
completed prior to the classroom training.

Please note: The workshop fee does not include
the CHC exam fee, nor does it register you for the
exam. Participation in this program does not
guarantee a passing score on the exam.

ABC or ASHE Member
(BEFORE December 22 deadline): $995
ABC or ASHE Member
each add’l same firm: $955
ABC or ASHE Member
(AFTER December 22 deadline): $1,025
Non-member (BEFORE Dec. 22 deadline): $1,421
Non-member each add’l same firm: $1,364
Non-member (AFTER Dec. 22 deadline): $1,464

ABC or ASHE Member
(BEFORE Dec. 22 deadline): $475
ABC or ASHE Member same participant
in HCC and CHC: $400
Member (AFTER Dec. 22 deadline): $500
Non Member:
(BEFORE Dec. 22 deadline) $680
Non Member (AFTER Dec. 22 deadline): $714

Discounted hotel pricing available, contact:
ABC Keystone: 717-653-8106

“I've always said ABC Keystone’s ASHE-related trainings are one of the best run private
programs, and this year was no different. Wish we could take you and your staff on the
road with us.”
- Gordon D. Burrill, PE, FASHE, CHFM, CHC

Information current as of August 1, 2018.
Course listing subject to change.
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Construction and Trade Related
Specialized Knowledge & Skills
Electrical License Exam Prep Course

Field Engineering: Hands-on Field Labs &
Classroom Learning

January 15, 22, 29, February 5, 12, 19, 26,
March 5, 12, 19, 26 & April 2, 2019
6:00 pm - 9:00 pm each day

October 10, 13, 17, 20, 25, 2018, or
March 20, 23, 27, 30 & April 4, 2019

Instructor: Drew Doxzon,
James Craft & Son, Inc.

Weeknights: 7:00 pm - 9:30 pm
Saturdays: 8:00 am - 11:00 am

Prepare for the Journeymen’s Electrical
License Exam. Utilize an NEC prep workbook in
conjunction with the NEC Code and develop
confidence in your ability to read, understand
and apply the NEC. Understand your daily
tasks and how the NEC applies to the method
of installation.
ABC Member: $500*
Non-member: $714*

Instructor: Ed Fisher, Light-Heigel & Associates
Gain confidence in layout work, learn the
proper way to prepare field notes, and refresh
basic math skills. Discover how to look for
common errors and eliminate common field
mistakes. Lab exercises will be outside and
model real work conditions.
ABC Member: $285
ABC Member each add’l same firm: $ 270
Non-member: $407

*Registration does not include textbook.

be able identify key elements from the point of
view of the structural engineer.
ABC Member: $200
ABC Member, each add’l: $175
Non-member: $285

Textbook pricing to be determined.

For additional class information,
updates, and registration, go online:

abckeystone.org
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Construction and Trade Related
Specialized Knowledge & Skills
Medical Gas and Vacuum Piping Systems:
Installers Certification Course

Structural Engineers:
Why We Do What We Do

February 4, 5, 6 & 7, 2019
8:00 am - 5:00 pm

October 25 & November 1, 2018
1:00 pm - 4:00 pm

Instructor: Dave Mohile,
Medical Engineering Services, LLC

Instructor: Daniel J. Fichtner, P.E.,
Providence Engineering Corporation

Class size is limited to 30 participants! This
course will consist of training in all facets of
medical gas pipeline equipment installation
for hospitals, office-based occupancies,
nursing homes, and other healthcare
facilities. Learn proper brazing techniques
and requirements for working with medical
gas equipment and piping. The textbook will
be the latest edition of NFPA 99 and will be
provided along with other learning tools for
an additional fee.
ABC Member: $1,050
Non-member: $1,200

Structural engineers analyze, design, plan, and
research structural components and structural
systems to achieve design goals and ensure
the safety and comfort of users or occupants.
To be successful on the job, it is important
to be able to identify key elements from
the point of view of the structural engineer.
Approved for 1 LU-HSW credit.
ABC Member: $200
ABC Member each add’l same firm: $175
Non-member: $285

Spotlight Seminars!
ABC Keystone offers members the opportunity to
sponsor a Spotlight Seminar at our training facility.
Generate More Business by Sponsoring a Spotlight Seminar!
Sponsor 90 – 120 minute seminars at ABC Keystone.
Focus on new and innovative technology or a current/relevant topic that will
spark interest. ABC will advertise and promote your seminar or workshop.
•

Gain qualified leads.

•

Showcase new products or technology.

•

Position your company as a solution to
business and construction industry challenges.

Interested in hosting a
Spotlight Seminar?
Contact the Chapter Office:
(717) 653-8106

“We signed several new accounts as a result of this seminar, and we are
still following up with the leads that were generated by this event. ”
- Gale McLean, Contractor Benefits Group LLC
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Construction and Trade Related
Specialized Knowledge & Skills
Understanding the Construction Process: From Inception to Completion
Build a Strong Foundation for Your Team
Develop an understanding and knowledge of the “big picture” of the entire construction process!
Held in partnership with ABC Keystone and AIA Pennsylvania
Construction is a complicated process. Starting with the decision to develop the site, down
through final closeout on a building, typically includes complex tasks that change dramatically
from project to project and requires knowledge of the construction process. This premier course
is taught by leading industry professionals and is a “must” for administrators, estimators, project
engineers, support staff, accountants and attorneys. Sessions approved for either 2 or 3 LU and/or
HSW Credits.
8:00 am – 11:00 am each session
December 13th am & pm sessions: 8:00 am - 11:00 am & 12:00 pm - 3:00 pm
SERIES PRICING AT A DISCOUNT
ABC or AIA Member First Registration: $500*

*THAT’S A $391 SAVINGS!
Each add’l same firm: $470
Non-member: $714
SESSION PRICING:
ABC or AIA Member: $99
Non-member: $140

Upcoming Sessions in 2018 - 2019:
Construction Industry Overview..................................................................October 4, 2018*
Project Development & Environmental Decisions......................................October 18, 2018*
Construction Design Documents & Technical Specifications.....................November 1, 2018
Preconstruction & Estimating.......................................................................November 15, 2018
Virtual Design & Construction Technology..................................................November 29, 2018
Construction Risk Management...................................................................December 13, 2018
Construction Agreements & Payments........................................................December 13, 2018
Project Planning & Execution.......................................................................January 10, 2019
Project Compliance & Outside Organizations.............................................January 24, 2019
*Contact the Chapter office for new 2019 series details!
“Great! I am a new project assistant that
moved from accounts payable. So, for me, it
was very informative and a great introduction
to the entire process.”
- Crystal Everly,
Wohlsen Construction Company

Information current as of August 1, 2018.
Course listing subject to change.
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Customize Solutions for Your Company!
At Your Location or at ABC Training Facilities.

Whenever your company is
looking for education and
training, call ABC first!
We can help!
Please contact the Chapter Office:
(717) 653-8106
*Minimum/maximum registration/participation
requirements do exist and vary for individual topics.

Hear from members who have benefited from our
safety and career development
customized education and training:
“ABC Keystone offers a broad range of standard and customized
training which continues to meet the needs of our industry!”
– Roger Brubaker, Wilco Electric
“The customized training was held in our facility, and those who
participated felt more actively engaged by learning alongside their
co-workers. They were able to share experiences related to the
topics being discussed. This provided a better learning
experience for everyone.”
– Donna J. Shoff, H.L. Wiker, Inc.
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Human Resources
Enhance Your Skills
ABC Keystone Construction Contractor
Human Resources Peer Group Roundtable
Instructor: Gale McLean, PHR, SHRM-CP - Contractor Benefits Group, LLC
9:00 am – 10:30 am each session
ENTIRE SERIES - FOUR SESSIONS:
ABC Member: $495

New
Series!
Upcoming Sessions in 2019:
January 23, March 27, June 26 & September 25, 2019
Exclusively for ABC Contractor Members! HR duties cover everything from recruitment,
education, discipline, accident investigations, safety and compensation to benefits. The list is
endless, and many in this position do their job solo or with minimum staff.
Get together with HR professionals to share experiences and help one another improve personal
and company performance in an environment conducive for tremendous learning and growth!
To be able to best share the experiences that are unique to those in the construction industry
this peer group will be exclusive to contractor members only.

The January - September 2019 Series has SOLD OUT!
Please contact the Chapter Office at (717) 653-8106
if you are interested in the joining the next offering.
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Human Resources
Professional Recertification Credit Courses
Human Resources Management Academy Series
Instructor: Jim Weischedel, Samaritan Business Consulting
Entire course approved for 22 credit hours towards PHR, SPHR and GPHR
professional re-certification. Each session approved for 1.84 credit hours.
8:00 am – 10:00 am each session

New Series Starts
October 2019

SESSION PRICING:
ABC Member: $140.00
Each add’l same firm: $125.00

See pg. 14 for details!

Non-member: $200.00

Remaining Opt-in Sessions in Current Series:
Conducting Investigations, Disciplining,
and Terminating Employees

Employee Orientation, Training,
and Development

November 21, 2018

January 16, 2019

Learn how to determine appropriate action in a
difficult situation; how to conduct a professional
internal employee conduct investigation,
to develop effective disciplinary action and
termination processes, to understand steps in
a progressive disciplinary action process and
typical disciplinary action steps for a variety of
infractions. Understand key issues to consider
ensuring fair investigation outcomes while
maximizing legal compliance and minimizing
legal risks.

Invest in your most valuable resources and
provide the ladders and roadmaps for success!
Go beyond the nuts and bolts by providing key
elements for effective employee orientation
programs. Discover how to identify and use
competencies for positions, how to perform a
skills gap analysis and to create development
plans. Understand succession planning, creating
career ladders and how to effectively promote
leaders from within.

Pay, Benefits, and Other Rewards

Employee Relations and Engagement

February 20, 2019

December 19, 2018

Create a total rewards package - the “win/
win relationship.” Understand how to set up
a compensation structure, key steps in job
evaluation, variable pay plans and options.
Learn to develope and execute benefit
strategies. Discover the value and method
of benchmarking benefit plans, elements of
cafeteria benefit plans, and all about other
creative rewards that can engage and retain
the workforce!

Cultivate an environment of employee
engagement and reap the rewards: Team
workers are more productive, customers are
happier, and the business is more profitable!
HR has an important role in employee
relations; understand the impact, elements of
engagement, how to measure, and practical
strategies to retain key employees and improve
overall retention rates!

More series info on page 12

For additional class information,
updates, and registration, go online:

abckeystone.org
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Human Resources
Professional Recertification Credit Courses
Human Resources Management Academy Series, Cont.
Safety, Security, Health, and Leave of
Absence Management

“This series gave me a good overview of
different components of Human Resources
and how complex it is.”

March 20, 2019

- Denise Barker,
CB Construction Serivces, Inc.

Utilize all resources in understanding policies,
procedures, guidelines, and legalities in the
management of Safety, Security, and Health.
Address the challenges and mechanics of
managing various leaves of absences; OSHA
overview; how to set up and run a safety
committee; drug testing; workplace violence;
health issues facing HR including managing
ADA, fitness for duty exams, and exposure
to serious health risks to organizations.
Discover ways to effectively manage workers’
compensation: processes, recordkeeping
and reporting.

“Jim was very informative and knowledgeable
on the topics, and the information was well
communicated. I will take the ideas and work
them to fit my company.”
- Alesha Tressler,
Double D Roofing & Sheet Metal Inc.

New Series Starts October 2019:
Human Resources Strategic, Operational, and Administrative Roles.......October 16, 2019
Employment Laws, Compliance, and Minimizing Risk...............................November 20, 2019
Job Descriptions, HR Recordkeeping and Reporting..................................December 18, 2020
Effective Recruiting & Hiring.........................................................................January 15, 2020
Behavioral-based Interviewing....................................................................February 19, 2020
Employment Assessments............................................................................March 18, 2020
Coaching Employees and Performance Feedback and Appraisal..............April 15, 2020
Conducting Investigations, Disciplining, and Terminating Employees....May 20, 2020
Employee Relations and Engagement.........................................................June 17, 2020
Employee Orientation, Training, and Development...................................July 15, 2020
Pay, Benefits, and Other Rewards.................................................................August 19, 2020
Safety, Security, Health, and Leaves of Absence Management.................September 16, 2020

Please contact the Chapter Office at (717) 653-8106,
if you are interested in more information regarding the next series.

Serving Lancaster County and
beyond with office equipment
and technology solutions!
Contact Jay Engle: 717-468-5925 or jengle@mydoceo.com

350 Highland Dr., Lancaster

mydoceo.com
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Human Resources
Professional Recertification Credit Courses
These programs have been approved for Recertification Credit Hours Awarded: 3 Specified Credit
Hours: HR (General) recertification credit hours toward a PHR™, PHR®, PHRca®, SPHR®, GPHR®, PHRi™,
SPHRi™ recertification through HR Certification Institute’s® (HRCI®).

Developing an Effective Employee
Handbook: Be Fair, Consistent, and
Be Legal!

Attracting & Retaining Employees by
Creating a Captivating Workplace:
Build It and They Will Come!

November 13, 2018 / 7:30 am – 9:30 am

September 18, 2019 / 8:00 am - 11:00 am

Instructors: Eric Athey, Esq., McNees Wallace
& Nurick, LLC; Maryfrances (Fran) T. Cooper,
Esq., Harmon & Davies, P.C.; Tom Davies,
Esq., Harmon & Davies, P.C.; Micah Saul, Esq.,
McNees Wallace & Nurick, LLC

Instructor: Jim Weischedel,
Samaritan Business Consulting
In a time of very low unemployment and a
shortage of qualified employees, it is more
important than ever to attract and retain
employees. Organizations that offer the best
employer value proposition and communicate
their employer brand most effectively
will prevail. In this session, we will explore
strategies to attract, engage, and retain
employees. If you treat your employees like
the investment they are, they will feel heard,
seen, and appreciated! If you build it, they will
come, and stay!

Certain policies need to be in the handbook by
law. Gain valuable tips and advice as you work
through reviewing and revising the sample
employee handbook provided in advance of
this interactive seminar (pre-work required).
Each participant receives the added bonus of a
free legal review of the revisions that you make
to your handbook.
Members: $95 - Buy one, get one free!
Non-member $135

Members: $125
Non-member $179

Developing Your Skilled Labor & Leaders:
Growing Your Own!

Navigating the Top Legal Issues Facing
HR Professionals

July 24, 2019 / 8:00 am - 11:00 am

December 18, 2019 / 7:30 am - 11:30 am

Instructor: Jim Weischedel,
Samaritan Business Consulting

Instructors: Leslie Elsner Bell, Executive
Director at Granite HR Consulting, Steven
Fleury, Esq., Saxton & Stump, Harlan Glasser,
Esq., Saxton & Stump, Rick Hackman, Esq.
Saxton & Stump, Hon. Lawrence A. Stengel
(Ret.)

Gain an overview of the theory and mechanics
of creating a development strategy for your
workforce.
Members: $125
Non-member $179

This seminar will provide a refresher and
update to attendees regarding hot topics in
employment law in the areas of wage and
hour, discrimination and harassment, medical
marijuana, conducting workplace audits, and
managing workplace investigations.
(Non-certification course)

Key Employment Law Competencies
for Supervisors
August 21, 2019 / 8:00 am - 11:00 am
Instructor: Jim Weischedel, Samaritan Business
Consulting

Members: $30
Non-member $43

In a given circumstance, supervisors need to
be able to identify the applicable employment
law(s), and then proactively proceed in a
manner that is in line with their organization’s
policies. An oversight or mistake by a
supervisor could yield significant legal risk
to their organization. This course will help
supervisors to be better prepared to handle
these situations and avoid costly mistakes.

For additional class information,
updates, and registration, go online:

abckeystone.org

Members: $125
Non-member $179
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Leadership and Management
Become More Effective

You’re invited to benefit from
ABC’s CEO Roundtable
Join the Roundtable at any time! Register for FOUR sessions at a discount.
Exclusive to ABC Keystone Contractor Members!
October 25, 2018, January 24, April 25, July 25 and October 24, 2019
Meets quarterly / 7:30 am - 10:00 am
Facilitator: Jeff Witmer, Pathway Business Advisors
Be a part of a mastermind group of construction industry leaders! The CEO Roundtable program has
proven to be an invaluable resource for CEOs and top-level decision-makers representing companies
of diverse size and industry. These sessions are designed exclusively for the leaders of your company.
This is an ABC members only offering.
ABC Member: $685 for four sessions; $199 per session - SAVE by registering for four sessions!

Fundamentals of Crew Leadership
Instructors: Terry Boyer (ret.) and Ralph Kautz, Wohlsen Construction Company
Offered annually! Sells out quickly!
November 8 & November 9, 2018 or
February 14 & February 15, 2019
Thursdays from 12:00 pm - 4:00 pm & Fridays from 7:30 am - 4:00 pm
More sessions coming for 2019! Visit abckeystone.org for more information.
How many of your field personnel are ready for the next step, but don’t have the skills to run a small
crew of field employees? This course will equip your future “Face of the Field” with the critical skills
needed to successfully communicate with and lead a crew of craftspeople.
•

Discuss current issues and organizational structure in the industry today.

•

Understand and incorporate leadership skills into work habits, including:
»»
Communication
»»
Motivation
»»
Team building
»»
Problem solving
»»
Decision-making skills

•

Demonstrate an awareness of safety issues, including the cost of accidents and
safety regulations.

•

Identify a crew leader’s typical safety responsibilities.

•

Show a basic understanding of the planning process, scheduling, and cost and resource control.

ABC Member: $285
Non-member: $407
Includes: textbook, materials, breakfast
and lunch on Friday.

Information current as of August 1, 2018.
Course listing subject to change.
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Leadership and Management
Become More Effective
The Leadership Development Series
ABC Keystone in partnership with AIA Pennsylvania
Instructor: Jeff Witmer, Pathway Business Advisors
The second Tuesday of each month
Early morning sessions: 8:00 am – 10:00 am; Mid-morning sessions: 10:15 - 12:25 pm*
Entire series offered annually - November through June

Advance and retain your top talent!
ENTIRE SERIES DISCOUNT PRICING:
ABC/AIA Member - Entire Series - First Registration: $1,295
ABC/AIA Member - Entire Series - Each Add’l: $1,200
Non-member - Entire Series: $1,850

SESSION PRICING:
ABC/AIA Member: $140

Non-member: $200

Upcoming Sessions in 2018 - 2019:
Self-Management - The Art of Getting Things Done...................................November 13, 2018
Leadership vs Management..........................................................................December 11, 2018
Communication for Success - Session I - Discovering Your DiSC Style......January 8, 2019
Communication for Success - Session II - Communicating is Everything..January 8, 2019*
Engaging and Mobilizing Your Team............................................................February 12, 2019
Networking / Referrals / Strategic Alliances................................................February 12, 2019*
Presentations: Removing the Fear...............................................................March 12, 2019
Building a High Trust Team: Who’s Got Your Back?.....................................April 9, 2019
Understanding Financials for Non-Accountants: Where’s the Cash?........May 14, 2019
Laws of Leadership........................................................................................June 11, 2019
“Each session has provided me some new tools
to use in my work life.”

What are you doing to retain your
top talent?

- Brian Niles, Warfel Construction

How are you developing your
organization’s executives of the future?

“As I move up in my company, it will help me
mentor and grow the next leaders.”

This interactive leadership series is designed for
up-and-coming leaders in your organization,
field personnel moving into a leadership role,
and experienced leaders who want a “refresher.”
Develop leadership skills critical to a successful
career and business! Sign up for the entire
series at a discount or “opt in” to individual
sessions. Build skills for life and work!

- Bill Lastinger,
Benchmark Construction Company

Information current as of August 1, 2018.
Course listing subject to change.
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Leadership and Management
Become More Effective
Superintendent Training Program (STP)
This comprehensive six-unit program focuses on the knowledge and skills
that every superintendent must have to be an effective manager of people,
time, equipment and materials.
Come away with increased leadership and communication skills and understand how to save
time and money through better planning and scheduling. Learn to improve productivity
and manage projects more efficiently to control costs. Fine tune your understanding and
administration of contracts, develop problem solving skills, and learn to implement risk
management skills.
Individuals who complete the six Superintendent Training units will receive a Superintendent
Training Program certificate of completion.* Units do not need to be taken in order.
The STP program was developed by the Associated General Contractors of America (AGC)

Take the next step to ensure that you or your superintendents
are well-trained and increase your bottom line!
7:30 am – 4:00 pm each session
ENTIRE PROGRAM PRICING:
ABC Member - Entire Program: $2,994
Non-member - Entire Program: $4,278
UNIT PRICING:
ABC Member: $499
Non-member: $713

Register for the entire program or individual units!
UNITS SELL OUT QUICKLY - DON’T DELAY!
Communication Unit
November 1, 15 & December 6, 2018
Planning and Scheduling Unit
December 21, 2018 & January 4, 18, 2019
Contract Documents Unit
February 1, 15 & March 1, 2019
Improving Productivity and Managing
Project Costs Unit
February 2019 (dates TBD)
Risk Management and Problem
Solving Unit
March 2019 (dates TBD)
Leadership and Motivation Unit
2019 (dates TBD)

“This class taught things that aren’t just
“picked up” on the jobsite. The topics of
dealing with people are able to be used in all
aspects of life.”
- Jeremy Brandt, Arthur Funk & Sons, Inc.

For additional class information,
updates, and registration, go online:

Information current as of August 1, 2018.
Course listing subject to change.

abckeystone.org
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Leadership and Management
Become More Effective
Essentials of Leadership and
Project Management

ABC is Here
to Help YOU!

February 6, 13, 20, 27, March 6, 13 & 20, 2019
8:00 am - 11:00 am
Instructor: Terry Boyer (ret.)
Be the Project Manager that the company’s
employees want to work with by simplifying
your management style. Without effective
project management, the best intentions do
not guarantee a successful project. Become
able to identify and coordinate priority project
tasks to better allow flow within your projects.
These seven interactive training sessions
are presented with clear success criteria to
help PM’s manage the job from award of
the contract to receipt of the final payment!
Benefit from a larger scope of understanding
of the construction process.

What are your
education &
training needs?

Prerequisite: 4th year apprentice or 5+ years
industry experience.
ABC Member: $485
ABC Member, each add’l: $445
Non-member: $635

We want to hear from you
with suggestions for upcoming
courses. Please let us know
how we can help your business
grow.

How to Exit Your Business…with Money
in your Pocket and Peace-of-Mind

Contact the Chapter office
with your suggestions or set
up customized education and
training sessions for your
company!

January 15, 22 & February 5, 2019
7:30 am - 9:30 am
Instructor: Jeff Witmer, Pathway Business
Advisors; Andrew Barninger, CFP®, Financial
Planner with Personal Wealth Advisory, LLC;
Andrew S. Rusniak, Esq., LL.M., Attorney with
McNees Wallace & Nurick LLC; & Michael Wolfe,
CPA/ABV, CVA, Trout, Ebersole & Groff, LLP

ABC Keystone

(717) 653-8106

For many business owners, the thought of
transitioning out of their business may be
years away. But, time goes by fast, and to
help in the process and help to ensure longterm success, you need to start planning for
your company’s future NOW! ABC Keystone
has partnered with this team of succession
professionals who will share years of
experience and best practices on how to
design your transition strategy. By spending
time planning now for how you will transition
out of your business, you can ensure a
smoother exit.

For additional class information, updates,
and registration, go online:

abckeystone.org

Members: $149
Non-member $212
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Professional Development
Become More Effective
The Business Success Through People
Professional Development Series
Instructor: Dave Wauls, Samaritan Business Consulting
March 2019 - September 2019 / 8:00 am – 11:00 am each session
Effectively Compete in Today’s Market and Succeed!
2019 ENTIRE SERIES - SEVEN SESSION - DISCOUNT PRICING:
Member - Entire Series - First Registration: $770
Non-member - Entire Series: $1,253
ABC Member: $125

2019 SESSION PRICING:
ABC Member each add’l: $110

Non-member: $157

Success in Delegating for Results! Tapping
into Your Work Groups Skill and Potential!

Yes You Can! Developing and Mastering
Positive Assertiveness

March 14, 2019

June 13, 2019

Being able to delegate successfully helps
you tap the potential of your staff, helps
you accomplish much more than you could
working alone, and allows you to devote your
time and efforts to your most critical tasks.

Gain valuable tools for developing your
positive assertiveness resulting in win-win
outcomes in negotiation, conflict resolution
and normal day-to-day business dealings.

Accountability for Results: Maximizing
Employee Knowledge & Experiences

Conflict Management: Turning Conflicts
Into Opportunities

July 11, 2019

April 11, 2019

The success with which people hold
themselves and their teams accountable is
the key to a company’s future. Master the
skills needed to address personal and work
accountability successfully.

Enhance your interactions with employees as
well as learn how to take sour situations and
turn them into successes. Everyone wants to
run away from conflict, but by the end of this
seminar, you will learn to handle and embrace it!

Mastering the Challenges of
Managing Change

Providing Quality Customer Service:
Taking Care of Your Customers...
Before Someone Else Does!

August 8, 2019
Change must be realistic, achievable and
measurable. Learn aspects relevant to
managing personal and organizational change
ensuring that changes are smoothly and
successfully implemented to achieve lasting
benefits.

May 9, 2019
Discover why you need to improve customer
service. Determine what professional
customer service means. Learn why it is
important to manage the customer service
experience and evaluate your skills in handling
difficult customers.

Time Management: Working Smarter!
Taking Control for Results

Remaining 2018 Opt-in Session:

September 12, 2019

Time Management: Working Smarter!
November 14, 2018

Get organized and manage your time for
increased effectiveness and efficiency! Learn
the skills to manage your time, achieve more,
and be more effective.
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Professional Development
Become More Effective
Sales Works! Generating Revenue & Developing Long Term Clients
April 16, 23, 30 & May 7, 2019, or
September 24, October 1, 8, & 15, 2019
2:00 pm - 4:00 pm
Instructor: Mike Green, Integrity Works
Come out of your shell! If you stick with what’s comfortable, you’ll never grow! Challenge yourself
and join us at ABC Keystone for “Sales Works” – four interactive sessions that will improve your sales
performance while focusing on ways to maximize your impact on your customers!
Members: $360
Member each add’l: $320
Non-member $514

“What I learned in this course is going to make me a better sales person and
business developer.”
-Scott Burkholder, Horst Construction Co.

For additional class information, updates,
and registration, go online:

abckeystone.org

21

Safety
Build Your Safety Culture
Competent Person for Confined
Space Entry

Adult AED, CPR, and Basic Medic First Aid
Choose your dates:

June 27, 2019 / 7:30 am – 4:00 pm

November 20, 2018 / 12:30 pm - 5:30 pm, or
January 22, 2019 / 12:00 pm - 5:00 pm, or
March 11, 2019 / 7:00 am - 12:00 pm, or
May 14, 2019 / 12:00 pm - 5:00 pm, or
August 8, 2019 / 12:00 pm - 5:00 pm

Instructor: Kevin Keith, ABC Keystone
Entry into confined spaces has always required
special training, skills, and equipment, but with
OSHA’s new construction confined space entry
standard, a more detailed approach is needed.
Gain the knowledge about the new OSHA
construction confined space standard.

Instructor: Kevin Keith, ABC Keystone
OSHA recommends trained first aid providers at
all workplaces of any size if your jobsite is more
than three-four minutes away from medical
help. Certifications are good for two years.

ABC Member: $175
Non-member: $250

ABC Member: $89
Non-member: $128

Competent Person for Excavation
& Trenching
April 25, 2019 / 7:30 am – 1:30 pm, or
September 27, 2019 / 7:30 am - 1:30 pm

Aerial Work Platform Operator Training
Classroom and Hands-on
Proficiency Certification

Instructor: Kevin Keith, ABC Keystone
Gain a heightened awareness regarding the
hazards involved in trenching work and the
knowledge needed to manage exposures on
the job.

April 8, 2019 / 7:30 am – 11:30 am
Instructor: Kevin Keith, ABC Keystone
Reduce injuries, product and structural
damage, and aerial work platform repairs while
promoting an increase in safety awareness.
Thank you to Sunbelt Rentals for sponsoring
equipment use.

ABC Member: $95
Non-member: $140

Competent Person for Fall Protection

ABC Member: $125
Non-member: $180

March 26, 2019 / 7:30 am - 11:30 am
Instructor: Kevin Keith, ABC Keystone

Basic Fall Protection Rescue Training

Gain knowledge critical in protecting
employees from the dangers of working at
heights. Identify workplace fall hazards, select
and implement hazard controls in accordance
with the OSHA hierarchy of hazard control,
and be informed on proper use of personal fall
protection devices.

May 9 & 10, 2019 / 7:30 am – 3:00 pm
Instructor: Kevin Keith, ABC Keystone
Falls are consistently the #1 cause of death and
serious injuries in the construction industry!
Focus on both regulatory (OSHA) requirements
and best industry practices to protect
employees from the dangers of working at
heights. In the event that a worker falls, and the
appropriate fall protection systems are used,
the employer must still perform a rescue. OSHA
requires prompt rescue within 15 minutes. Is
your company ready for this?

ABC Member: $95
Non-member: $140

Competent Person Fall Protection &
Falling Objects

ABC Member: $685
Non-member: $980

July 18, 2019 / 7:30 am – 2:30 pm

For additional class information, updates,
and registration, go online:

Instructor: Kevin Keith, ABC Keystone
d.
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Safety
Build Your Safety Culture
Competent Person Fall Protection &
Falling Objects

Competent Person for
Supported Scaffolding

July 18, 2019 / 7:30 am – 2:30 pm

February 28, 2019 / 7:30 am - 4:30 pm
August 13, 2019 / 7:30 am - 4:30 pm

Instructor: Kevin Keith, ABC Keystone

Instructor: Kevin Keith, ABC Keystone

Gain knowledge critical in protecting
employees from the dangers of working at
heights and from falling objects. Identify
workplace fall hazards, select and implement
hazard controls in accordance with the OSHA
hierarchy of hazard control, and be informed on
proper use of personal fall protection devices.

Gain knowledge critical in protecting
employees from the dangers of working with
scaffold. Identify workplace hazards, select and
implement hazard controls in accordance with
the OSHA hierarchy of hazard control, and be
informed on proper use of protection devices.

ABC Member: $95
Non-member: $140

ABC Member: $145
Non-member: $208

Competent Person Jobsite
Safety Inspections

Confined Space Rescue Training
March 6 & 8, 2019 / 7:30 am – 4:00 pm
September 11 & 13, 2019 / 7:30 am - 4:00 pm

May 23, 2019 / 7:30 am – 11:30 am
Instructor: Kevin Keith, ABC Keystone

Instructor: Kevin Keith, ABC Keystone

This program will help participants understand
the importance of inspections, what to look
for and how to meet OSHA’s requirements.
Attendees will also receive several copies of
various inspection forms and guides which
can be used to develop their own competent
person inspection program.

Confined space entry can be deadly if the
proper precautions are not taken. All too often
deaths occur when the proper pre-planning
and appropriate safety measures are not taken.
This program will provide attendees with the
knowledge to recognize a confined space,
identify the potential hazards that may exist,
effectively evaluate the space and complete
the required documentation and provide the
necessary oversight for entry process.

ABC Member: $125
Non-member: $180

ABC Member: $685
Non-member: $980

Competent Person Silica Training
January 30, 2019 / 7:30 am - 11:30 am, or
September 19, 2019 / 7:30 am - 11:30 am

Electrical Safety – Protection
Requirements from OSHA & NFPA 70E

Instructor: Kevin Keith, ABC Keystone
As of September 23, 2017, OSHA’s Silica
regulations have been put into place and
employers are required to have a Competent
Person to oversee the day to day operations
and to minimize the exposures related to
respirable crystalline silica. This training will
review the necessary subject materials to
provide the knowledge and skills required to
be considered a competent person for silica.

January 10, 2019 / 7:30 am – 4:30 pm
Instructor: Kevin Keith, ABC Keystone
This training will discuss the primary
requirements of NFPA’s 2015 version of
its 70E (arc flash) standard. In addition to
live electrical work and arc flash safety, the
program will discuss lockout/tagout and
hazards of electrical energy.

ABC Member: $95
Non-member: $140

ABC Member: $125
Non-member: $250
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Safety
Build Your Safety Culture
Emergency Preparedness - Preparing
for the Worst

How to Improve Your Company’s Safety

February 8, 2019 / 8:00 am – 12:00 pm
Instructor: Kevin Keith, ABC Keystone

Instructor: Kevin Keith, ABC Keystone

July 8, 2019 / 7:30 am – 11:30 am
Creating an effective and comprehensive
company safety and health program can be
a bit overwhelming. Knowing how to plan
and determining a place to start is key to
the improvement of any safety process. This
program will provide attendees with the
knowledge to recognize areas of concern and
provide insight on how to tackle the issues
that are causing the most problems.

Gain a better understanding of how to
appropriately identify the hazards that could
impact your business and learn to effectively
implement a policy and company response.
Review the key aspects that should be
included in your disaster plan and understand
how to minimize the chaos that can ensue in
a crisis. Learn how to handle media releations
following a disaster.

ABC Member: $75
Non-member: $108

ABC Member: $75
Non-member: $108

Managing a Qualitative Respiratory
Fit Testing Program

Fire Extinguisher Training

January 17, 2019 / 7:30 am - 11:30 am, or
August 27, 2019 / 7:30 am - 11:30 am

February 15, 2019 / 8:00 am – 9:00 am
Instructor: Kevin Keith, ABC Keystone

Instructor: Kevin Keith, ABC Keystone

Are your employees required to use a fire
extinguisher? If they are, OSHA requires
that they receive hands-on training and
demonstrate that they can successfully put
out a fire. Gain basic fire and fire extinguisher
knowledge. Learn the basic techniques
necessary to successfully put out a fire.

There are many important concepts and safety
precautions that must be understood by
respirator users before they wear a respirator.
Learn how to train your employees and better
manage your program. This seminar will help
employers meet this mandatory training
requirement for individuals who are involved
in administrating a respiratory protection
program.

ABC Member: $30
Non-member: $36

ABC Member: $140
Non-member: $200

Hazard Communication: Stay Current
with HCS and GHS
June 24 2019 / 7:30 am – 11:30 am
Instructor: Kevin Keith, ABC Keystone
In 2012, OHSA rolled the HCS 2012 regulation.
This was directly related to hazard
communication and becoming compliant
globally with the GHS (Globally Harmonized
System of Labeling), which was created by
the United Nations. Since that time, the UN
has continued to update the GHS. The most
current version is the 7th Revision and is due
to be updated again in 2019. OSHA will be
forced at some time to make updates to the
current program to maintain compliance with
the global initiative.

For additional class information, updates,
and registration, go online:

ABC Member: $75
Non-member: $108

abckeystone.org
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Safety
Build Your Safety Culture
MEWP - Operator Training

NFPA 70E Training

June 11, 2019 / 7:30 am – 3:00 pm, or
April 8, 2019 / 7:30 am - 3:00 pm
Instructor: Kevin Keith, ABC Keystone

January 10, 2019 / 8:00 am – 12:30 pm
Instructor: Kevin Keith, ABC Keystone
Discover the primary requirements of NFPA’s
2015 version of its 70E (arc flash) standard. In
addition to live electrical work and arc flash
safety, discuss lockout/tagout and hazards
of electrical energy. Material covered in this
course is critical for electricians, maintenance
personnel, and workers in other trades who
must lock-out/tagout electrical systems or
work on or near energized electrical parts
over 50V.

Gain the training and documentation needed
to assist in employer compliance and to
improve skills for safe operations. Reduce the
potential for injuries associated with unsafe
operation, and eliminate/limit damage to
product, structure and equipment while
promoting an increased safety awareness
during the use of Aerial Work Platforms.
ABC Member: $125
Non-member: $180

ABC Member: $175
Non-member: $250

MEWP - Supervisor Training

OSHA 10-Hour Construction

April 30, 2019 / 7:30 am – 11:30 am
June 6, 2019 / 7:30 am - 11:30 am
Instructor: Kevin Keith, ABC Keystone

Choose your dates:
February 11 & 12, 2019 / 7:00 am – 12:30 pm, or
May 16 & 17, 2019 / 7:00 am - 12:30 pm, or
September 23 & 24, 2019 / 7:30 am - 12:30 pm
Instructor: Kevin Keith, ABC Keystone

Understand the importance of ANSI Oversight
in the equipment design. Gain an improved
understanding of OSHA Regulations and
how they apply to the equipment operation.
Improve the supervisors’ ability to recognize
Workplace Hazards. Learn how to complete
Workplace Inspections and document the
appropriate corrective measures to be taken

This program will emphasize the identification
and control of those hazards that account for
90% of jobsite fatalities (fall, electrical, struckby and caught in/between) and 75% of OSHA
construction fines. Comply with the law and
prevent fines by understanding what OSHA
expects before you walk onto the jobsite.

ABC Member: $75
Non-member: $180

ABC Member: $195
Non-member: $280

OSHA 30-Hour Construction
Choose your dates:
November 28, 29, Dec 5 & 6, 2018, or
March 7, 8, 14 & 15, 2019 , or
June 13, 14, 20 & 21, 2019
7:30 am – 4:30 pm

For additional class information, updates,
and registration, go online:

Instructor: Kevin Keith, ABC Keystone

abckeystone.org

The OSHA 30 represents the “standard” in
training for those assigned safety supervision
responsibilities. It provides the safety
knowledge base attendees will need to
confidently fulfill their role as a
competent person.
ABC Member: $525
Non-member: $750
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Safety
Build Your Safety Culture
OSHA Recordkeeping

Workplace Violence and Preparing for
an Active Shooter

May 22, 2019 / 7:30 am – 11:30 am

February 8, 2019 / 8:00 am – 12:00 pm
Instructor: Kevin Keith, ABC Keystone

Instructor: Kevin Keith, ABC Keystone
Take advantage of a session devoted
exclusively to maintaining OSHA injury/illness
recordkeeping and calculating injury rates.
Gain the knowledge and skills you will need to
confidently and correctly maintain your
OSHA records. This class will also review
electronic reporting in order to keep your
company compliant.

Workplace violence can happen anywhere.
Understand how to implement company
policies that should include how to handle
workplace violence. Active shooter events
seem to be on the rise and can cause a
significant impact to your business. A
company’s ability to plan and prepare for such
events will help to minimize fatalities and
speed the recovery process. Knowing how to
appropriately plan, respond and recover from
such events should be included in all safety
and health programs.

ABC Member: $80
Non-member: $140

Rough Terrain Forklift
Certification Training

ABC Member: $75
Non-member: $108

November 2, 2018, or
April 18, 2019, or
June 4, 2019
7:30 am – 12:00 pm
Instructor: Kevin Keith, ABC Keystone

Safety Forums are
held quarterly at
ABC Keystone.

Reduce injuries, product and structural
damage, and forklift repairs while promoting
an increase in safety awareness. Get certified
and meet OSHA requirements. Thank you to
Sunbelt Rentals for sponsoring equipment use.

Don’t miss these
informative sessions
designed to help
you improve
your company’s
safety culture!

ABC Member: $125
Non-member: $180

Visit abckeystone.org
for dates and times.
For additional class information, updates,
and registration, go online:

abckeystone.org

Information current as of August 1, 2018.
Course listing subject to change.
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Customize Training for Your Company!
At ABC, we understand that organizations
have unique training needs.
We are pleased to offer "Customized Training Solutions"
at your location or ABC training facilities!
These on/off-site programs give you the flexibility of defining the schedule
as well as the specific content of the program. We also develop specialized
programs to address particular needs.
Whenever your company is looking for training, contact ABC first!

For more information, please contact the Chapter Office:
(717) 653-8106
*Minimum/maximum registration/participation requirements do exist and vary for individual topics.

Save time and money with
Safety Consulting Services
available to you through ABC!
ABC Keystone’s safety consulting services are flexible and
customizable to your company’s needs providing you the
opportunity to efficiently and economically keep your
employees safe. ABC Keystone is now your resource for
safety consulting and training at your location or at ABC!
Contact Kevin B. Keith, Director of Safety Services,
for information:
kevin@abckeystone.org
717-653-8106
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Continuing Education by
Lorman Education Services
ABC Keystone has partnered with Lorman to offer
live seminars, webinars, and on-demand products on a variety of topics.

• Cost effective
• Convenient
• Broad range of training
• CEUs available

ABC Keystone members
receive a $50.00 Lorman
discount rate on any
seminar or audio
conference!

Call 1-866-352-9539 or register at:
www.lorman.com/training/abckeystone
Mention Priority code 16007 and
discount code T7434343.

Attention Contractors:
Apprenticeship can help you!
- Create your own workforce
through formalized training.
- Increase productivity, safety,
and profits.
- Expand your workers’ knowledge base.
- Bid work more competitively.
ABC Keystone offers registered programs in the following trades:
carpentry, craft laborer, electrical, heavy equipment operator,
HVAC, plumbing, and sheet metal.

Contact Cindy DeWire: 717-653-8106 | cindyd@abckeystone.org
abckeystonecenter.org
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Advertise in the 2019/2020
Course Catalog
Get noticed and reach your target audience!
Reach per issue: 1,000 circulation - print version
plus e-pub visits & social media exposure
Ad Rates:
Business card ad within course listings
(3.5" x 2.0") grayscale 		
$100
Inside front cover			
(5.375" x 9.75") full color
$500
Inside back cover			
(5.375" x 9.75") full color
$400

One issue per year
FILE REQUIREMENTS:

Please provide ad files as press-quality PDF or JPEG. 300 DPI
resolution required. CMYK color mode preferred.
First come, first served for premium ad placement.

Course Catalog ad DEADLINE:
2019/2020 issue deadline: August 1, 2019

- E-versions featured in e-blasts and on the website.
- Issues shared with industry partners and prospective members.
- Read and referenced for months to come!
*C.O.R.E. Flex credits may be used for print advertising!

For more info, please contact:
Kristi Pronovost, Director of Marketing & Communications, ABC Keystone

717-653-8106 | kristi@abckeystone.org

Looking for a Solution for Your Safety Needs?
ABC is Here to Help!
• Safety training and certification
• Crafting or updating of safety plans

Including jobsite-specific safety policies

• Navigating OSHA requirements
• OSHA citation counseling

• Prepare and present safety meetings

• Safety recognition program development
• Serving as your employer representative
• One hour free safety consultation

Plus, save time and money with
jobsite inspections and audits reviewing:

For a full schedule
of safety training
opportunities,
please visit
abckeystone.org
Let Kevin customize
training for YOU!
kevin@abckeystone.org
717-653-8106

Electrical, ladders, fall protection, scaffolding, excavation, personal protective
equipment (PPE), mechanized equipment, hearing protection, flammable material
storage, confined space tool condition/use, housekeeping, and more!
Safety services provided on a contract basis or on an as-needed basis at member rates.

•
•
•
•
•
•
•
•

ABC Keystone is
“The” Education & Training Resource.
It would be great to have you join us!

Blueprint Reading
Business Development
Construction and Trade Related
Customized Career Development Training
Human Resources
Leadership
Personal Productivity
Spotlight Seminars

Contact the Chapter office
for a complete listing or
to customize training!
717-653-8106

Every contact we have with a training
participant impacts their lives.
We strive to be great every time!

ABC Members Save on Training!
Contact us to learn how you can save
on training for your team!
ABC Keystone
135 Shellyland Road
Manheim, PA 17545
717-653-8106

ABC can help you
with all of your
training needs!

For more information on training, please contact:
Cynthia (Cindy) S. DeWire
Director of Apprenticeship
cindyd@abckeystone.org

Kevin B. Keith
Director of Safety Services
kevin@abckeystone.org

Stephanie Larkin
VP of Education, Safety &
Workforce Development
stephanie@abckeystone.org

Angela Corbisello

Apprenticeship Coordinator
angela@abckeystone.org

Building Minds. Skills. Futures.

135 Shellyland Road, Manheim, PA 17545
PH: 717-653-8106

abckeystone.org

For additional class information, updates,
and registration, go online:

